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PART-I

SECTION - A

ANSWER FOUR QUESTIONS ONLY.
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1. What are the characteristics of Computer?
2. What are the advantages of Tally for Social workers? 

3. What are the steps to be followed for mail merger?

4. What is software and explain briefly the software components?

5. What are the components of computer?

SECTION – B

 PRACTICALS.
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PART- II

SECTION - A

 Answer all questions
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    All questions carry equal marks 

1. Explain the types of Data 

2. Differentiate between Quantitative and Qualitative data

3. Elaborate on KII, IDI and FGD

4. Write a note on the uses of Atlas Ti

SECTION – B

  PRACTICALS.
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